Privacy Notice

This privacy notice explains how Smart Play Technologies Ltd uses the personal data we collect
from you when you use our website.

1. Who We Are (Data Controller)
Smart Play Technologies Ltd is the data controller responsible for your personal data.
Company Registration: Smart Play Technologies Ltd
Registered Address: Henleaze House Business Centre, 13 Harbury Road, Bristol, BS9 4PN,
UK
Email: admin@smartplaytech.com

2. What Data We Collect and Our Lawful Basis
Under the UK and EU GDPR, we must have a valid lawful basis to process your personal data. We
collect the following information based on these specific legal grounds:
e Contact Information (Name, email address, phone number): Collected when you fill out a
form or contact us.
o Lawful Basis: Legitimate Interests (to respond to your direct business inquiries).
e Transactional Data (Name, billing address, contact info, order details): Collected when
you purchase a product or service.
o Lawful Basis: Performance of a Contract (necessary to deliver your ordered
products or services).
o Marketing Data (Name and email address): Collected if you opt-in to receive our updates.
o Lawful Basis: Consent (which you can withdraw at any time).

3. Cookies and Tracking Technologies

Our website does not use cookies, web beacons, tracking pixels, or any equivalent local
storage technologies. Because we do not deploy tracking or marketing cookies, you will not see a
cookie consent banner on our platform.

Our website hosting provider, AwardSpace, automatically processes basic server log files (such as
temporary IP addresses) to maintain network security and ensure site stability. This temporary
processing is handled under our lawful basis of Legitimate Interests.

4. How We Store and Share Your Data
We take data security seriously and store your information using a combination of professional cloud
services and local hardware:
o Email & Productivity: Your data is securely processed and stored within our professional
email and document suites provided by Google (Workspace) and Microsoft (Office 365).
e Local Storage: Some records are stored on our secure, password-protected business
computer located in the UK.
o Website & Email Hosting: Basic data is processed through our host, AwardSpace, who
handle our web infrastructure and email forwarding.
We do not sell, rent, or trade your data with third parties for marketing purposes.

5. International Data Transfers

Because we use cloud services provided by Google and Microsoft, your data may be stored on
servers located outside the UK or the European Economic Area (EEA), such as in the United States.
We only use major enterprise providers that offer high-level security frameworks and utilise Standard
Contractual Clauses (SCCs) approved by the UK Government and European Commission to ensure
your data receives the same rigorous protection as it does in the UK.

6. Data Retention

We will keep your transactional and contractual personal data for 6 years to comply with UK tax,
accounting, and legal record-keeping requirements. Once this period has expired, we will permanently
delete your digital files and securely shred any physical documents. For marketing data, we retain it
until you withdraw your consent or unsubscribe.

7. Marketing


mailto:admin@smartplaytech.com

From time to time, we would like to send you information about products and services of ours that we
think you might like.
o We will only send you marketing material if you have actively given us your explicit opt-in
consent.
e You have the right at any time to stop us from contacting you for marketing purposes.
e If you no longer wish to be contacted for marketing, you can click the "unsubscribe" link in any
email or email us directly at admin@smartplaytech.com.

8. What Are Your Data Protection Rights?

You are entitled to the following eight statutory rights under the GDPR:

e The Right to Access: You have the right to request copies of your personal data from us.

e The Right to Rectification: You have the right to request that we correct any information you
believe is inaccurate or incomplete.

o The Right to Erasure: You have the right to request that we erase your personal data, under
certain legal conditions.

e The Right to Restrict Processing: You have the right to request that we restrict the processing of
your personal data, under certain conditions.

e The Right to Object to Processing: You have the right to object to our processing of your personal
data, under certain conditions.

¢ The Right to Data Portability: You have the right to request that we transfer the data we have
collected to another organisation, or directly to you, under certain conditions.

¢ Rights Related to Automated Decision-Making: You have the right not to be subject to a decision
based solely on automated processing, including profiling. (Note: Smart Play Technologies Ltd
does not use automated decision-making).

e The Right to Withdraw Consent: Where our data processing is based on your consent, you have
the right to withdraw that consent at any time.

9. How to Contact Us
If you have any questions about this privacy notice, the data we hold on you, or you would like to
exercise one of your data protection rights, please contact us:
Email: admin@smartplaytech.com
Postal Address: Smart Play Technologies Ltd, Henleaze House Business Centre, 13
Harbury Road, Bristol, BS9 4PN, UK

10. How to Contact the Competent Authority
Should you wish to report a complaint or if you feel that we have not addressed your concern in a
satisfactory manner, you have the right to lodge a complaint with the UK supervisory authority:
Authority: Information Commissioner’s Office (ICO)
Website: https://ico.org.uk
Helpline: 0303 123 1113
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